THE CCMA’S ONLINE HEARING SERVICES

INTRODUCTION

Rule 24(2) of the Rules for the Conduct of Proceedings Before the CCMA
allows the Commission or commissioner within a region to determine
whether a hearing will be held in a physical venue or online.

Online hearings form part of the CCMA’s strategic objectives related to
digitalisation and embracing the benefits of 4IR.

WHY USE ONLINE HEARINGS?

The financial benefits of online hearings apply not only to the CCMA, but
also to its Users as it reduces costs related to travel, parking, human
resource availability, and printing, among others.

It also enhances access to CCMA services, allowing Users to connect
from any location without needing to leave their homes or offices.

WILL ALL HEARINGS BE HEARD ONLINE?

Online hearings will largely be limited to arbitration hearings and in limine
hearings. However, not all arbitration and in limine hearings will be heard
online. While the CCMA seeks to maximise the usage of online hearings,
it can only do so within the scope of its available resources, and where
CCMA Users have access to online hearing facilities and related
resources. Preference will be given to requests based on travel
costs/access to the physical venue.

HOW DO | REQUEST OR OBJECT TO AN ONLINE HEARING?

When completing the LRA 7.11 (application for conciliation and con-arb)
or LRA 7.13 (application for arbitration) application form (or any other
referral form) you may advise the CCMA whether you have access to
online hearing facilities.

Furthermore, either party may submit a written request for, or objection to

an online arbitration or in limine hearing as follows:

e The written request or objection must be made at least fourteen (14)
days before the scheduled arbitration hearing or ten (10) days before
the con-arb or in limine hearing. Condonation may be applied for.

e The request or objection may be submitted in person, or by e-mail
using the official e-mail address of the applicable regional office
where the case is being managed.

e The request or objection must set out the reasons for that request or
objection.

WHAT HAPPENS ONCE | HAVE SUBMITTED MY REQUEST OR
OBJECTION?

The regional CCMA office may advise whether your request or objection
is approved or rejected at least three days before the hearing or on a later
date when a late application is received with condonation.

NB: There is no automatic right to hold the matter online. The matter will
proceed as scheduled unless the Commission or commissioner notifies
the parties that the matter will be held online.

CCHMA CONTACT DETAILS:

Mational Office 28 Harnison Sireet, Johannesburg, 2001
Ted: 011-377-6650/0100

East=rn Cape - East T3 Cwfiged Sirest, East London, 5201
London Tel: 043-711-5200

Emai: glificcmanong za

Eastsrn Caps - Ggeberha 97 (Zowan Mbeki Avenue, Geberha, 5001
Tel: 041-508-1000

Email: pesilcoma.org 73

Free State - Bloemfontsin

27 Mool Streef, Welkom, 8453
Tel: 057-910-8300

Emai: bimiicoma.ong.ms

Free Stats - Walkom

Gautena - Elurhulani CCMA Place, Cnr Wobum & Rothsay Streets, Banani, 1501
Tel: 011-845-3000

Email: Ekumulcnif#c CMA org 73

Gautang - Johanneaburg CCMA House, 127 Fox Street, (Cnr. Eloff) Johannesourg 2001

Tl 019-220-5000

17 Floor CCMA Towers,

345 Pretorius Strest, [Comer of Pretoius and Walsr Sisul
Sreet),

lopposite the Siate Theatre],

Pretona, 0002

Tel: 012
EmaiL: p

Gauteng - Tshwane

Gauteng - Vaal Cnr Kruger Avenue & Edward Steel, Vereeniging, 1339
Tel: 016-240-2700

Emai: vaaliicema. ceg za

KwaZulu-Matal - Durban 1= & 3% Floors, Aquasiy Suilding, 275 Anton Lembsde Sireet,
40m
Tel: 031-362-2300

Emai: kznidcomaorgza

KwaZulu-Hatal - Hewcastis

CCHMA CONTACT DETAILS

Rams Tv Cenire, T1 Scolt Steet, Newcastie, 2940
Tel: 034-325-2400

Email jgnifcema oo zg

KwaZulu-Hatal - Port
Shepatone

10 McArmvr Sireet, Porl Shepsione, 4240
Tl DFo-655-3T00M02
mail: iznjiccmaon za

KwaZulu-Natal - Richands
Bay

2= Floor, ABSA Building, Lakeview Temace,
7 Trinidad Parking Area, Richants Bay, 3901
Tel: 035-799-3300

Emai jgnidcema oz

Limpopo - Podokwansg

CCMA House, 104 Hams van Rersburg Street, Poloinwane,

Jalie]
Tel: (15-287-7400
Email: pijficoma.oeg.za

Mpumalanga - Emalahisni

CCMA House, 4/5 Athlone Streel, Emalahieni, 1039
Tel: M3 6552600112
Email: wit{iccma.org za

Mpumalanga - Mbomb=la

2nd Foor Ball Towers. 15 Ball Sirect, Moombea
Tet: 013-752 7500, 1200

Emait ninfiicoma.ong za

Mpumalanga - Secunda

Kiewie Odfice Park, Biock B, comer Waler Ssulu & Kiewiet Drive

Exiension 28, Secunda, 2302
Ted: 017-634 5780
Email wibjficoma. org.za

Narthern Caps - Kimberiey

CCMA House, 5-13 Compound Street, Kimberey, 8301
Tel: 0538357300

Email jgrpficoma ono oo

North West - Klerksgorp

CCMA House, 47 Suddle Street, Klersdorp, 2570
Tel: (15-487-4600

Email: ipiiicema ong. 75

North West - Ruatenbung

1® Fioor, CCMA House, 43-45 Boom Sireet, Rustenburg, 0295

Tel: (14-551-6400
Email: ipjiiccma.ong.za

North West — Vryburg

5 Malopo Strest, Viyburg, 5600
Tel: 05539270089
Email: kipdcoma org 73

Wastern Caps - Cape
Town

CCMA House, T8 Danling Street, Cape Town, S000
Tel: 021- 4650111
Email: cndooma om 73

Wastern Caps - Gaonge

2 Cathedral Square, 62 Cathedral Street, George, 6529
Tel: (44-805-7 700101
Email: cinficcma.on 75
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For more information contact the central contact number 0861 161616 or visit our website on www.ccma.org.za or download the CCMA app at #CCMAConnect or the CCMA & BUSA Webtool: smelaboursupport.org.za



http://www.ccma.org.za/

